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HANDSWORTH MEDICAL 
PRACTICE Minutes of Meeting

Ref No: Minutes Taken By Nicola Harrison

Date & Time: 14th August 2013 Venue: Handsworth Medical Practice

Purpose of Meeting: Patient Participation Group

Attendees: VR,DW,HC,NB,DC, NH Apologies For: HN,DC,

CFI:

Item Note Action Deadline
Nicola Harrison informed the group that Lynn Martin had retired 
from the Practice and from the 1st August 2013 she had been 
offered a 6 months trial of the Practice Managers Position.
NH asked the group if it would suit them any better by meeting in 
the afternoon rather than at 6pm. As a group they decided that 
meeting in the evening was better for all of them.
NH advised we had met the objectives of the previous Action 
Plan. NH went though the areas of the Action Plan and discussed 
how and when the practice had met it’s targets.
NH asked the group if they could give any ideas on questions that 
could be put into a Patient Questionnaire that we needed to hand 
out over the next few months. We thought that it would be good to 
revisit some of the areas within the first survey to see if things 
have improved, also maybe how information for patients is given 
out.

CM

NH asked if any member of the group would like to be Group 
Lead, were they would meet with other PPG groups within our 
local area to maybe pick up different ways of working, DW agreed 
to be the Lead.

DW
NB

NH asked the group about their thoughts of maybe one of our 
Practice nurses holding a presentation at the local school for 
sexual health advice and also informing the local school of 
procedures that we can put in place to insure total confidentiality. 
The group thought that this would be a very good idea. One 
member suggested that the practice purchases a mobile phone so 
young adults could text for an appointment rather than calling and 
speaking to a receptionist

KP
CM

NH explained to the group about a McMillan coffee morning 
charity event that she would like to arrange on the 27th September. 
The group were very positive and offered to bake and help out on 
the day selling raffle and making teas and coffee.

Group 
members

27/09/13

NH informed the group that unfortunately one of our members 
could no longer get to group, but would still like to be involved. 
JA has very kindly offered to do a newsletter that will be placed 
on our website and also copies can be found in the waiting room 
for patients to view.

JA 2/09/13


